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GSF
QUALITY, ENVIRONMENTAL, SAFETY & SOCIETAL POLICY STATEMENT

GSF UK (GSF Sandylight Ltd and GSF (LONDON) Ltd) is committed to providing a wide range of services, which meet and
exceed the requirements and expectations of our customers and we are committed to satisfy all other applicable
requirements. All work is carried out in a timely manner, and in accordance with the highest professional standards, aiming
for continual improvement and customer satisfaction through the involvement and participation of all levels of
management, staff and other interested parties.

GSF UK is a company where everyone stays close to the customer and takes responsibility for their role. We work towards
clear and defined goals that are established and reviewed annually. GSF management are flexible in their ability to respond
to the changing business needs, risks and opportunities. We focus on quality, therefore our business partners are reputable
companies and thus we are able to offer a full range of facilities management services. Our teams are flexible, adaptable,
open to ideas and willing to implement change, learn, develop and improve. Everyone strives to meet and exceed customer
expectations and each contribution is recognised and rewarded. We all take personal pride in a job well done.

GSF UK is committed to ensuring health, safety and welfare of its employees so far as is reasonably practicable. We also fully
accept our responsibility for other persons who may be affected by our activities. We will take steps to ensure that our
statutory duties are met at all times.

GSF UK is also committed to ensuring continuous improvements of our environmental and societal performance. GSF have
established, implemented and continuously improve appropriate policies, objectives, processes and procedures. It is in our
corporate DNA to protect and preserve the environment for future generations and re-invest in our staff, communities and
society.

GSF UK is committed to achieving best practice throughout its business activities wherever practicable. Furthermore GSF
seeks to continually improve our quality, safety, environmental and societal performance by setting new objectives and
targets.

Quality, safety and environmental management is fully integrated into our normal business practice. We will fully comply
with relevant legislation, standards and other requirements to which GSF subscribes.

Management is ultimately being responsible for making balanced judgements, assessing the significance of variations in this
sphere and taking decisions. In arriving at such decisions, the quality and personal integrity of staff are of fundamental
importance. In this context, all efforts are made to ensure that each person in the organisation understands that health &
safety, quality assurance and the environment are important to their future, know how they can assist in the achievement of
improved standards and are stimulated and encouraged to do so.

This policy is approved and supported by all levels of management within the organisation. All personnel shall be guided by
the contents of the business management system and no deviation from the methods and procedures set down shall be
permitted.

To help ensure the above policy objective is communicated to all staff, a copy of this statement is placed in each site
operations manual. To ensure understanding, any member of staff is invited to seek clarification of this statement if
required.

The golden rule for all GSF staff is:
ATTENTION TO DETAIL
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